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Walmart E-Commerce Personal 
Shopper Job Description  

 

 Making sure to meet and/or exceed sales and new account goals 

 Understanding the information of products/merchandise and 

communicating their features and benefits 

 Logging the information on customer orders into the entry system 

 Sharing must-have products based on the latest trends 

 Networking at events and marketing Walmart products and services on a 

regular basis 

 Building, enhancing, and maintaining customer relationships through 

personal interaction and proper maintenance of the client file 

 Ensuring the accuracy of orders 

 Ensuring the delivery of quality, personalized customer service. 
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