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USPS City Carrier Assistant Job 
Description  

 

 Deliver mail to customers’ homes or businesses 

 Collect mail from post offices 

 Sort mail into appropriate bins 

 Pick up mail from bin locations 

 Provide customer service to customers 

 Maintain equipment used by carriers 

 Assist with special projects as needed 

 Answer phones 

 Process paperwork 

 Handle cash 

 Operate vehicle 

 Perform other duties as assigned. 
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