Resident Aide Job Description

= Offers safety and security

= Provides a sense of continuity

= Initiates contact with other professionals and the community

» Collaborates in the development of resident plans

= Reaffirms residents’ identity and encourages participation in activities
and decision making, regardless of ability to do so

» Helps residents keep appointments and remain informed of
opportunities to participate in care planning

» Provides supplies, equipment, and domestic services needed by the
resident or occupant

= Provides transportation for residents when needed

= Assists with personal hygiene and other needs

= Provides appropriate support for promoting the physical, mental, social,
and spiritual well-being of the resident or occupant; engages in activities
to enhance such well-being

= Provides social support and education to the family whenever requested

= Provides housekeeping services when needed

« Ensures that programs and services are delivered in a manner
consistent with the values and philosophy of the organization

« Helps residents maintain contact with friends and family; provides
assistance as needed to maintain such contact

« Provides information and referral services to residents and families
when requested

= Follows up on resident or occupant’s needs or problems with
appropriate staff, including physicians, nurses, therapists, counselors,
social workers, chaplains.
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