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McDonalds Service Crew Job 
Description  

 

 Promote teamwork towards achieving the business goals of the 

restaurant 

 Assist other crew members whenever called upon to do so 

 Demonstrate proper procedure on constant basis 

 Understand the contents of the Crew Essentials handbook provided by 

McDonalds and consistently follow the instructions laid out in it 

 Follow the instructions as laid down by the licensee, manager, crew 

trainer or any other authorized person 

 Act as McDonalds brand ambassador every time and everywhere. 
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