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McDonald’s Crew Member Job 
Description  

 

 Arrives on time for work and stay until shift completion 

 Ensures to greet all customers with a smile 

 Performs order processing – takes accurate food orders from guests in a 

fast and timely manner 

 Responsible for preparing all of McDonald’s varieties, following 

established procedures 

 Performs housekeeping duties to keep the facility and equipment clean 

and inviting 

 Participates actively with other crew members and managers to meet 

sales target during your shift 

 Ensures items are well stocked 

 Gives genuine attention to every guest, treating them with genuine 

friendliness and care 

 Ensures fast and timely food service to guests, adhering 

to  McDonald’s food safety guidelines 

 Assists in the training of new employees 

 Ensures to follow all McDonald’s safety and security procedures 

 Completes other assigned tasks. 
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