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Home Depot Lot Associate Job 
Description  

 

 Operating cash registers and answering questions about various 

products 

 Assisting customers with loading, unloading, locating products in the 

store, directing them to customer service, and acting as a greeter 

 Greeting customers with a smile and willing assistance 

 Keeping store organized and neat 

 Being friendly and courteous to customers and co-workers by 

maintaining a pleasant attitude 

 Helping injured or handicapped customers in store 

 Offering special discounts where applicable 

 Assisting in the collection of money from customer purchases 

 Accurately tallying cash and credit register transactions 

 Following all company policies and procedures, including security 

measures 

 Perform physical activity which may include standing for long periods of 

time, walking or climbing stairs, bending, and reaching 

 Physically fit to lift 50 pounds 

 Picking orders accurately from the selling floor, identifying items on 

order 

 Loading and unloading trucks 

 Stocking and organizing all products in the department where assigned. 
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