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Costco Stocker Job Description  

 

 Accepting delivered packages and ensuring the proper amount is 

inside 

 Marking items with identifying codes, such as stock, price, or inventory 

control codes 

 Completing customers’ mail, phone, and web orders by retrieving the 

ordered merchandise 

 Helping and assisting customers in the selection of products that best 

suit their personal needs 

 Offering customer-friendly service to set aside and promote the 

company and its products 

 Following standard procedures for preparation, assembly, and 

presentation to ensure customer satisfaction 

 Sharing and promoting product knowledge with members and 

customers while making personal recommendations to them 

 Working with salespeople on inventory, and orders. 
 


