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Costco Front-end Assistant Job 
Description  

 

 Ensuring the proper management and maintenance of up-to-date and 

accurate records of cash and controlling it efficiently 

 Assisting customers to their vehicles with their shopping bags when 

required 

 Addressing and following up on all customer queries 

 Interacting with customers and collecting payments for products and 

service. 

 Maximizing the ability to draw and optimize revenue by staying alert and 

aware 

 Ensuring that the register area is kept clean, well-maintained, and 

organized 

 Ensuring accountability in the process of processing customers’ orders 

accurately and maintaining supplies by storing them in boxes, bags, and 

so on 

 Actively participating in Costco’s promotional activities and other sales 

events. 
 


