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Clothing Store Sales Associate Job 
Description  

 

 Participate in stock management and control 

 Assist shoppers locate the products and goods they desire 

 Perform cash processing and card payments 

 Stock shelves with goods 

 Answer queries from shoppers 

 Guide and give advice to customers on product selection 

 Deal with customer refunds 

 Keep the store clean and tidy; this includes mopping and hovering 

 Work within established guidelines with brands 

 Attach price tags to merchandise 

 Look out for shoplifters; responsible for security within the store as 

well as watching out for fraudulent credit cards etc. 

 Receive and store stock. 

 
 


