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Amazon Stower Job Description  

 

 Providing friendly customer service and a fast-paced cooperative retail 

atmosphere 

 Training new employees to uphold the Amazon company policy, sustain 

customer service satisfaction, and educating them on the point of sale 

system 

 Removing merchandise and items from the backroom to stock on sales 

floor shelves and building special sales displays on the sales floor 

 Liaising and communicating with customers that seek products and 

solutions to various problems 

 Ensuring that display cases, shelves, and aisles are kept clean and well-

maintained with constant cleaning practices 

 Ensuring conformity by locating items in storage areas and comparing 

the information on them with work orders 

 Scanning products and physically placing them in their various bar-

coded locations 

 Inspecting and/or examining each item to ensure that they are not 

damaged. 
 


